Booking Terms and
LIDO TOCE
Rules for a good living together and a relaxing holiday at our
campsite Lido Toce.

Booking conditions for pitches at Camping Lido Toce
For a minimum stay of 3 nights in the off-season, we will gladly reserve a pitch for you. During the peak and midseason, a minimum stay of 6 nights is required for a binding reservation.
A binding reservation is only valid after our confirmation and the payment of a deposit. The deposit must be paid
within 10 days after booking confirmation.
The deposit amounts to:
•
•

for a minimum stay of at least 3 nights - €50.00
for a minimum stay of at least 7 nights - €100.00

With the deposit, you also agree to accept our reservation conditions.
The deposit can be transferred by bank transfer to the following bank account:
Account holder:
Bank:
IBAN:
BIC:

Camping Lido Toce di Cordula Zimmermann
Unicredit
IT22Y0200822401000106148030
UNCRITM1EF1

The deposit will be deducted from the final invoice.
Please understand that we cannot reserve a specific pitch. However, we will try to accommodate your request
and reserve the pitch in the desired zone. The indication of the pitch is not binding. The pitch allocation is the
responsibility of the campsite operator and no complaints or claims for compensation can be made as a result.
On the day of arrival, the pitch is available from 11:30 am. Arrival is possible until 21:00.
On the day of departure, we ask you to leave the pitch by 11:00 am. If you leave after 11:00 a.m., you will be
charged for an additional day. Should you wish to extend your holiday, please clarify this with us by 12:00 no later
than the day before your planned departure.
Arrival and departure dates are binding! In the event of an early departure (before the booked departure date), the
entire booking period will be charged. In case of a later arrival, please let us know. In the final settlement, the
booked days plus any extended days will be invoiced.
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Cancellation Policy:
Every guest has the right to cancel the booking. In all cases, the cancellation must be received by us in writing
with details of a valid bank account. In the event of cancellation, the campsite may charge the following
cancellation fees:
Cancellation up to 30 days before arrival

no cancellation fee

Cancellation less than 30 days before arrival

€25,00 cancellation fee

Cancellation less than 14 days before arrival

€50,00 cancellation fee

Cancellation less than 7 days before arrival

€100,00 cancellation fee

In case of cancellation 1 day before arrival or in case of no-show, we reserve the right to charge the entire booked
period.
In the event of a cancellation, we will refund the deposit minus the above-mentioned cancellation costs plus a
processing fee of €3.00 within 15 days.
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